	Ambulette Discharge Guidelines

	Hour
	Vendor
	Destination
	Manhattan
	Brooklyn
	Bronx
	Queens
	Staten Island

	11:00 AM
	Sterling
	Manhattan / Bronx
	X
	 
	X
	 
	 

	12:00 PM
	Great
	Staten Island
	 
	 
	 
	 
	X

	12:00 PM
	Grand
	Manhattan / Queens
	X
	 
	 
	X
	 

	1:00 PM
	Sterling
	Manhattan / Bronx
	X
	 
	X
	 
	 

	2:00 PM
	Astro
	Manhattan/Brooklyn
	X
	X
	 
	 
	 

	3:00 PM
	D&L
	Manhattan / Bronx
	X
	 
	X
	 
	 

	4:00 PM
	Grand
	Brooklyn / Queens
	 
	X
	 
	X
	 

	5:00 PM
	D&L
	Manhattan/Bronx
	X
	 
	X
	 
	 

	5:00 PM
	Great
	Brooklyn / Queens
	 
	X
	 
	X
	 

	

	Basic Guidelines:

	· While a typical run is expected to handle 2-3 patients simultaneously, 4 patients can be transported together, but must be evaluated on a case by case basis.

· To effect maximum patient satisfaction, if a patient is not ready at the agreed upon time, they will be given the next available seat on a later transport run of a similar destination.

	Vendor Commitments:

	· Provide on time service

· Provide a wheelchair

· Will reach out to Eve Bentancourt the On Site Transportation Coordinator proactively for assistance

	Hospital  Responsibility:

	· Patient must be ready on time

· Contact Transportation Department for confirmation of pickup time (don't commit to an assumption)

· Review service expectations with patients 

· Notify the Transportation Department immediately if a call is cancelled or needs to be rescheduled 


